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Investigations
Employee Development
Employee Diversity
Info & Technical Support
Internal Safety and Health
Labor Relations
Personnel
PayrollACTUARIAL SERVICES

CLAIMS ADMINISTRATION
Claims Units
Occ. Nurse Consultants
Statewide Services (Voc Rehab, 
Case Reserve)
Preferred Worker Program
CRIME VICTIMS
Bill Payment Unit
Claims Units
Budget & Statistics
Special Claims
EMPLOYER SERVICES
Technical Support
Policy Manager Teams
Classification Services
HEALTH SVCS ANALYSIS
Vocational & Health Care
Provider Review & Education

MIPS Technical Control & 
Electronic Billing

Policy & Payment Methods
Program Analysis & Development
Private Sector Voc Rehab
OFFICE OF THE 
MEDICAL DIRECTOR 
Utilization Management
UW Research Program
POLICY & QUALITY
COORDINATION
Claims Training
Quality Assurance
Coach/Mentor Unit
Policy Council
Pension Benefits/Social Security
Offset

RETROSPECTIVE RATING
SELF INSURANCE
Certification Services
Claims Management
Program Compliance
Word Processing/Claims
Initiation

SHARP 
SUPPORT SERVICES
Claims Initiation
Bill Processing
Imaging / Scan / Index
Micrographics
Warrant Section
Word Processing

Melanie Roberts
ADMINISTRATIVE

SERVICES

FACILITIES SERVICES
Mail Services
Facilities Management
Forms and Records
Procurement
Warehouse
FINANCIAL SERVICES
Accounting
Cashier
Accounts Payable
INTERNAL RISK MANAGER 
IT UNIT 
LEGAL SERVICES
Firm Appeals
Self Insurance Appeals
State Fund Appeals
VDRO Appeals
3rd Party RRO
Third Party
State Fund RRO
AGO Professional Staff
Public Disclosure
LEGISLATIVE AND 
GOVERNMENTAL AFFAIRS
Legislative Process
Rules Promulgation
MANAGEMENT SERVICES
Budget
Contracts
Policies and Procedures
PLANNING & RESEARCH 
SERVICES
Organizational Research Support
Data Analysis
BLS Information
Library

Michael Silverstein
WISHA

SERVICES

FEDERAL-STATE OPERATIONS
Federal OSHA Grant
OSHA/WISHA Performance Agreement
Safety and Health Appeals
Safety & Health State Plan Activities
WISHA Manuals
POLICY & TECHNICAL SRVS
Hygiene Policy/Technical Support
Safety Policy/Technical Support
Consultation & Comp. Program  Support
Industrial Hygiene Laboratory
Variances
STANDARDS & INFORMATION
Information-Technology Management
Safety and Health Standards
Right-to-Know 
TRAINING & OUTREACH
Governor’s Industrial Safety and

Health Conference
Internal Training
Workshops
Other Outreach
Video Library
WISHA Internet
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These functions are performed at the majority
of our regional offices:

CUSTOMER SERVICES
Industrial Insurance Claims Assistance
Business License Applications
Minimum Wage
Prevailing Wage
Minor Work Permits
Electrical Work Permits
Mobile Home, Commercial Coach, 

and RV Permits
Notary Services
Contractor Registration & Renewal
Plumber & Electrical Certification

and Licensing
WISHA SERVICES
Workplace Safety and Health 

and Consultations
Risk Management
Education & Training 
Workshops
Safety & Health Discrimination 

Investigations

INSURANCE SERVICES
Claims Management
Vocational Services
Occupational Therapy
Investigations
Industrial Insurance Discrimination

Investigations
Employer Accounts Audits
Employer Appeals
Revenue Collections
Return to Work Services
Retrospective Rating
Occupational Nurse Consultants
SPECIALTY COMPLIANCE 
SERVICES
Apprenticeship
Electrical Inspections
Pressure Vessel Inspections
Elevator Inspections
Plumber Certification
Contractor Registration
Mobile Home, Commercial Coach, and 

RV Inspections
Employment Standards
Prevailing Wage
Child Labor Laws
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Director
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INSURANCE
SERVICES

Joel Sacks
Deputy Director
Field Services

Judy Schurke
Deputy Director

Operations

APPRENTICESHIP
BOILER/PRESSURE VESSELS
CONTRACTOR COMPLIANCE/

PLUMBER CERTIFICATION
ELECTRICAL
ELEVATORS 
EMPLOYMENT STANDARDS
FACTORY ASSEMBLED STRUCTURES

Patrick Woods
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COMPLIANCE
SERVICES

Patrick Woods
SPECIALTY

COMPLIANCE
SERVICES

APPLICATIONS & DATA 
MANAGEMENT
Data Management
SHARP
WISHA
External Access
Claims Applications
Claims Service Delivery
Employer Svcs., MIPS, Actuaries
Specialty Compliance
WIRL
Workgroup Computing
COMPUTING NETWORK & 
SUPPORT SERVICES
Voice & Video Services
Desktop Tech. & Customer Sup.
Project Coordinator
Computing & Production Services
Network Operations
Design and Engineering
IT PLANNING & 
PORTFOLIO MGMT
IT Planning
LIFT
ELECTRONIC DATA 
SECURITY

Shelagh Taylor
INFORMATION

SERVICES
Shelagh Taylor

INFORMATION
SERVICES
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Assistant

Vacant
Secial 

Assistant
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Shaheed Nuriddin
Special 
Assistant

Shaheed Nuriddin
Special 
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Carl Hammersburg
Fraud and Abuse

Carl Hammersburg
Fraud and Abuse

Audit
Detection
Firm Appeals
Investigations
Collections


